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Based on the observation, researchers find that there are students’ error 
of using Question tag in writing test at English letters department of 
UNPAM. The difficulty of understanding and applying the structure of 
using question tag in writing test become the problem. The aim of this 
research is to know the English Letters Department students’ errors of 
using question tags in writing test at Universitas Pamulang. Researchers 
use descriptive qualitative method. The population of this research is 
around 200 third year students of English Letters Department, Unpam. 
Researchers take 30 students to represent the sample of population of 
purposive sampling technique. The instrument is argumentative writing 
test. Researchers ask students to write argumentative text with question 
tags inside, such as: positive sentences, negative sentences and modal 
auxiliaries. Then researchers collect the data, identify the data, classify 
the errors of question tag and explain the causes of students’ errors in 
question tag writing test. Researchers use Richard’s theory to analyze 
the causes of error into: 1. Overgeneralization. 2. Incomplete application 
of rules. 3. False concepts hypothesized 4. Ignorance of rule restriction. 
After this study, researchers expected to be able to enrich the lecturers 
and students’ knowledge and to improve students’ ability in writing 
Question tag, know both the kinds and the causes of students’ error of 
using question tags in writing test. 
Key Words: Error analysis, Grammar, Question Tag, Argumentative Text, 
Writing Test 
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Language is a human tool for communicating and interacting for the writer to the 
reader. There are two languages that used in the teaching and learning process at 
the University, Indonesia and English but English is the main language used by 
students majoring in English literature. In learning English there are four skills 
that must be mastered by students in this department, namely writing, reading, 
speaking and listening. Writing is one of the subjects that is considered difficult in 
this department because grammar is also an important component in writing. 
Good and correct grammar is needed to make good writing, which will be 
governed by the rules of writing. Writing skill is a person’s ability to express 
his/her mind and feeling which is expressed in a written language, in graphic 
symbols so that the readers are able to understand the message inside. From the 
statement, it can be said that writing is a skill where the writer can set his idea 
down in the form of words, sentences, and paragraphs which are easy to 
understand for the readers. English is easy to learn but everything must start from 
the basics. it will be easier to learn more complex sentence forms. Starting from 
learning the basic forms of words, sentences, how to pronounce, and how to write. 
Practice is usually more important for the learners than the presentation. 
As Thornbury points out, “simply knowing what to do is no guarantee that you will 
be able to do it, or that you will be able to do it well” (1999, 91), but this is exactly 
what the learner needs to know: Am I able to use  the item I am supposed to 
know? As a result, Scrivener observed that “language practice activities are 
arguably the most important part of any grammar lesson” (Thornbury, 2005: 255). 
There are basically two types of grammar practice. Exercises and activities 
that pay a lot of attention to form and teach the learners to use correct structures 
try to achieve accuracy, whereas exercises and activities that pay attention to 
meaning and teach the learners to use the language easily and without hesitation 
intend to teach fluency (Thornbury 1999, 92- 93). These two types form a range 
with awareness raising activities being the most controlled, form- oriented 
practice and with free discourse being the least controlled, meaning-oriented 
practice (Ur 1996, 84). 
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English is indeed quite complicated if the basic understanding is not good, 
but if you understand correctly, English will feel much easier. There are the basics 
of English that you must understand, learn the tenses, listening, reading, writing 
and speaking. One of the basics of learning English that will be analyzed in this 
study is about grammar or tenses because this research focuses on the analysis 
error conducted by students on written tests on question tags, which require 
grammar understanding in constructing sentences or answering questions related 
to tag questions. Grammar is the rules that show how words are combined, 
arranged or changed to show certain kinds of meaning (Michael 2005). Grammar 
explains the forms and structure of words (called morphology) and how they are 
arranged in sentences (called syntax). In other words, grammar provides the rules 
for common use of both spoken and written language so we can more easily 
understand each other. 
The goals of teaching grammar are to make students able to form the 
sentences correctly based on the rules taught. The researcher’s previous 
observation showed that many learners who were learning English including to 
students of English Department of Pamulang University made errors in some 
aspects of language. English lecturers of UNPAM.  
They have taught about the rules especially tag question. Lecturers teach 
students based on syllabus and used text book, they also used various methods in 
teaching. But in fact, many students made errors in grammar and the most general 
errors made by the students are in terms of grammar, especially in using  tag 
question in writing. 
Writing skill can improve students’ communication skills, they can 
elaborate their brain and knowledge to convey the point for other people. When 
student learn how to write, he becomes more capable of analyzing what they think, 
read and interpret. By writing skill, students can express their ideas & experiences 
on a paper for future references. For instance, logical technological achievement 
and scientific can’t be verbally communicated. Writing skill Helps them in getting a 
job in later life, Children who start learning writing skills from an early age achieve 
high levels of academic success. These benefits result in excellent professional 
skills. Students who learn to write a complete sentence without an error from a 
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very young age are more likely to develop that skill while they become old. 
Effective writing ensures students to be smart enough as he/ she writes with his 
experience as well as creativity.  
While writing anything, a human brain uses every part of the brain & cells. 
This ultimately increases awareness, improve memory, make the students sharp 
and increase your creativity and imagination. Writing is a great way to teach, 
inform, entertain one’s behavior and educate oneself. Some children are natural in 
writing, while others learn to write. Students who learn to write a complete 
sentence without an error from a very young age are more likely to develop that 
skill while they become old. So they can also improve focus & connects with 
themselves, whether it is a blog post, an article, essay, travel experience, business 
trips, quotes, or whatever they write, they cannot write effectivelywithout 
connecting his/ her brain to the heart. This is the way them become focused, more 
conscious & intelligent. It also reflects the personality of an individual. Writing is a 
process that what we write is often heavily influenced by the constraints of genres, 
then these elements have to be present in learning activities. It means that writing 
cannot be separated with genres especially in teaching learning activities of 
writing. In this case, writing activities can be present in a classroom. Writing skill is 
a person’s ability to express his/her mind and feeling which is expressed in a 
written language, in graphic symbols so that the readers are able to understand the 
message inside. From the statement, it can be said that writing is a skill where the 
writer can set his idea down in the form of words, sentences, and paragraphs 
which are easy to understand for the readers. From grammatical aspects, the 
students get difficulty in constructing tag questions. Their inability is particularly 
seen in completing the correct tag questions in writing test such as “I am tidy, am 
not I? “They decided to move, don’t they?” They never go out on Sunday, don’t 
they? They have been studying about tag questions and lecturer has explained the 
rule of tag questions to them, but in fact they still make many errors in determine 
the tag of positive sentences, negative sentences and modal auxiliaries. Because of 
that researchers will do research under the title “An Error Analysis Of Using 
Question Tag on Students’ Writing Test of English Department Universitas 
Pamulang” then it will  be analyzed using Richard’s theory. 
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Introduction (without subsection, 2-3 pages) includes background, and 
objectivesof the research. Introduction consists of background of the study 
explaining the actual phenomenon that has been investigated, supported by 
references and previous studies that have been done individually or in a group or 
team. The author must also explain the existence of this research compared to 
those previous studies. Introduction consists of problem(s) (one problem that is 
becoming the focus of the study is even better), purpose of the study, research 
significance, and theory used to solve the problem(s). All sources that are cited or 
paraphrased should be all written in the references list. Introduction does not 
allow subchapter. 
 
REVIEW OF LITERATURE 
A. GRAMMAR 
Grammar is the rules that show how words are combined, arranged or changed to 
show certain kinds of meaning (Michael 2005). Grammar is reference to the 
mechanism according to which language works when it is used to communicate 
with other people (Leech: 1982). 
B. WRITING 
According to Tarigan (1992:21), writing is a process in describing a language that 
can be understood by others, i.e readers. It means that writing needs a process so 
that the idea can be understandable and expressed smoothly. Meanwhile Nura 
(2003: 71) says that writing is an activity. Writing is not merely symbolizing 
spoken language. Writing is a person’s way to express him/herself and to adapt 
with the society. Through writing, readers will understand the writer’s way of 
thinking. It means that writing can be a reflection of the writer’s mind. Sudaryanto 
(2001: 64) states that writing skill is a person’s ability to express his/her mind and 
feeling which is expressed in a written language, in graphic symbols so that the 
readers are able to understand the message inside. From the statement, it can be 
said that writing is a skill where the writer can set his idea down in the form of 
words, sentences, and paragraphs which are easy to understand for the readers. 
Harmer (2004: 86) states that writing is a process that what we write is often 
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heavily influenced by the constraints of genres, then these elements have to be 
present in learning activities. It means that writing cannot be separated with 
genres especially in teaching learning activities of writing. In this case, writing 
activities can be present in a classroom. 
C. ARGUMENTATVE TEXT 
Macmillan (1988) says that an argument is an ordered presentation of support for 
an opinion that you want others to accept. An argument is made up of your 
opening statement of opinion, any background information that your readers may 
need in order to follow you, the evidence that you will use to support your opinion, 
and concluding statement. Argumentative writing text is kind of text in which the 
process of making what writers or speakers think clear to themselves and to 
others are organized systematically (Saito 2010). 
In writing argumentative text, there are two parts structure: the statement of 
an opinion and the statement of one or more reasons for holding that opinion. 
Furthermore, Nippold, Ward- Lonergan, & Fanning, in Chase (2011) propose that 
argumentative text is a form of essay writing that requires the writer to embrace a 
particular point of view and try to convince the readers in order to get the same 
perspective. In writing argumentative, the writer have to consider about the 
component of the argumentative writing itself such as a stance, anticipate the 
audience’s position, justify his or her own position, consider the alternative 
positions, and if appropriate, rebut the opposing positions. 
 
D. QUESTION TAGS 
According to Morenberg (1997), grammar has defined a system which arranges 
the structure of the word in sentence or utterance into meaningful units. Question 
tag is the mini question we often put on the end of the sentence in spoken English 
(Murphy,1994). Swam (1983) states that “question tag is rather like a reply 
question‟: it is made up of an auxiliary verb+personal pronoun. It is used at the 
end of the sentence, to ask for confirmation something we are not sure about, or to 
ask for agreement. The Rules Of Question Tag 
The form of question tag (Azar: 1998) &(Grammar in English): 
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A positive statement, negative tag? A negative statement, positive tag? e.g 
• It is raining, isn’t it? The main part of the sentence is positive, but the 
question tag is negative. 
• It is not raining, is it? The main part of the sentence is negative, but the 
question tag is positive. 
E. CONCEPT OF ERROR ANALYSIS 
Richards (1971: 19-22) classifies causes of error into 1) overgeneralization, 2) 
incomplete application of rules, 3) false concepts hypothesized, and 4) ignorance of 
rule restriction. To make it clear, the four classifications above are explained 
briefly below. 
1. Overgeneralization generally involves  the creation of one deviant 
structure in place of two regular structures, for examples, “He can sings”, 
“We are hope”, “it is occurs”. 
2. Incomplete Application of rules an example of incomplete application of 
rules can be seen in the question forms. Very often they are used, not to 
find out something, as they should, but as a means of eliciting questions 
through a transform exercise. The use of question may also be unrelated to 
the skills it is meant to establish. Teacher’s questions Student’s responses 
Ask her how long it takes How long it takes? How much does it cost? It cost 
five dollars What does he have to do? He has to do write the address 
3. False concepts hypothesized False concepts hypothesized are something 
due to poor gradation of teaching items. The form ‘was’ for example, may 
be interpreted as the marker of the past tense, as in *“one day it was 
happened”. 
4. Ignorance of rule restriction Closely related to the generalization of 
deviant structures is failure to observe the restriction of existing 
structures, that is, the application of rules to context where they do not 
apply. They man who I saw him violates the limitation on subjects in 
structure with who. This is again a type of generalization of transfer, since 





Researchers use descriptive qualitative method. The population of this research is 
around 200 third semester students of English Letters Department, Unpam. 
Researchers take 30 students to represent the sample of population of proporsive 
sampling technique. The instrument is argumentative writing test. Researchers ask 
students to write argumentative text with question tags inside, such as: positive 
sentences, negative sentences and modal auxiliaries. Then researchers collect the 
data, identify the data, classify the errors of question tag and explain the causes of 
students’ errors in question tag writing test. Researchers use Richard’s theory to 
analyze the causes of error into: 1. Overgeneralization. 2. Incomplete application of 
rules. 3. False concepts hypothesized 4. Ignorance of rule restriction.  
 
FINDINGS AND DISCUSSION 
The Result of The Question Tags Type 
The type of Question tags which has error are; Positive question tag sentence is as 
many as 28 sentences, negative question tag sentence is as many as 2 sentences, 
and the auxiliary question tag is as many as 17 sentences, so the writer can 
conclude that the most students’s error of question tag in writing test at English 
letter of UNPAM is positive sentences question tag. 
 
The Result of Error Analysis  
From the data analyze, researchers found that the students‟ error in  1. False 
concepts hypothesized is as many as 40 % , 2. Incomplete application of rules is as 
many as 34%, 3. Overgeneralization is as many as 20 % , 4. Ignorance of rule 
restriction is as many as 6%. So the biggest causes of students’ error of question 
tag in writing test is false concepts hypothesized False concepts hypothesized 
False concepts hypothesized are something due to poor gradation of teaching 
items.  
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1 Student 1 2 0 2 4 
2 Student 2 0 0 1 1 
3 Student 3 1 0 0 1 
4 Student 4 0 0 1 1 
5 Student 5 1 0 1 2 
6 Student 6 1 0 0 1 
7 Student 7 1 0 0 1 
8 Student 8 0 0 1 1 
9 Student 9 0 0 1 1 
10 Student 10 0 1 0 1 
11 Student 11 1 0 0 1 
12 Student 12 1 0 0 1 
13 Student 13 2 0 0 2 
14 Student 14 1 0 1 2 
15 Student 15 2 0 1 3 
16 Student 16 1 0 1 2 
17 Student 17 1 0 0 1 
18 Student 18 1 0 0 1 
19 Student 19 1 0 0 1 
20 Student 20 0 0 1 1 
21 Student 21 1 0 0 1 
22 Student 22 2 0 0 2 
23 Student 23 3 0 0 3 
24 Student 24 2 0 1 3 
25 Student 25 0 0 1 1 
26 Student 26 1 0 1 2 
27 Student 27 1 0 1 2 
28 Student 28 0 1 0 1 
29 Student 29 0 0 2 2 























3. False concepts hypothesized 20 40% 
4. Ignorance of rule restriction. 3 6% 




The aim of this research was to find out the students‟ errors of question tag in 
writing an argumentative text writing test at the third semester of UNPAM. It can 
be concluded that the students‟ error 1. Overgeneralization 20 %, 2. incomplete 
application of rules 34%, 3.  False concepts hypothesized 40 % , 4. Ignorance of 
rule restriction 6% 
Based on the result of data collecting and data analysis above, the 
researchers found that the cause of error of Question tag in writing text are: errors 
in 1. Overgeneralization. 2. Incomplete application of rules. 3. False concepts 
hypothesized 4. Ignorance of rule restriction. So the most much error is in False 
concepts hypothesized as many as 20 sentences. 
The researcher would like to offer some suggestion to improve the students 
writing ability. The lecturer should give more explanations and writing exercises to 
the students so that they will be familiar with English writing forms. The readers 
can use this research to improve their knowledge about question tag.The 
researcher can use Richard’s theory to analyze the causes of error in language 
study. 
Conclusion is a brief summary of findings and discussion. It is strongly 
recommended to avoid mere repetitive statements from the previous sections. 
Conclusion is a brief summary of findings and discussion. It is strongly 
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